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CREATING SAFE 24/7 SQUASH FACILITIES 

Guidelines for Squash Clubs 

Operating squash facilities on a 24/7 basis increases potential risk exposures. The following 
recommendations aim to assist squash clubs in creating a safer environment for members and 
visitors. 

1. Risk Acknowledgement & Waivers

All members and individuals accessing a 24/7 facility must sign an appropriately worded 
Acknowledgement of Risk and Waiver. These legal documents should be drafted or reviewed 
by a lawyer with relevant experience. 
Need help? V-Insurance can recommend a suitable legal advisor. 

2. Mandatory Induction Training

All members should complete an induction session before being granted 24/7 access. The 
session should cover: 

• Emergency procedures (e.g., fire, power outage)

• Location of medical kits and defibrillators

• Location of emergency exits

• Emergency contact numbers

• A clear rule: No access to non-members if the facility is not staffed

3. Camera Surveillance

Install security cameras in non-private areas to enhance safety and deter misconduct. 
Ensure video footage is stored for an extended period in case it’s needed for incident 
investigation. 

4. Access Monitoring

Use an electronic access control system that records member check-ins and check-outs with 
date and time stamps. 
Many reliable providers offer this service for sporting facilities. 
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5. Facility Condition Logs

Staff should complete a checklist which is kept electronically, when entering and exiting the 
facility, noting: 

• Cleanliness and maintenance

• Hazards such as wet floors (particularly on courts and in bathrooms)

6. Squash Australia Personal Accident & Liability Insurance

Insurance provided through Squash Australia only covers: 

• Registered individuals on the MySquashAUS platform

• Defined squash-related activities
For more information: V-Insurance – Squash Australia

7. Facilities and Lighting

Ensure all areas are: 

• Well-lit, especially during evening or night access

• Clearly marked, with visible emergency exits and signage

• Signage, with safety reminders and emergency contact details throughout the facility

8. Need Assistance?

For guidance on insurance or facility safety, please reach out to: 

V-Insurance Group Pty Ltd
Level 17, Angel Place, 123 Pitt Street, Sydney NSW 2000

+61 (2) 8599 8660 or 1300 172 321
www.vinsurancegroup.com
sports@vinsurancegroup.com

(AR No 432898) Authorised Representative of MGA Insurance Brokers Pty Ltd

ABN 29 008 096 277 

AFSL No 244601 

Please note: The suggestions in this document are only general recommendations and do not 
take into account all circumstances or provide any guarantees.  
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