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FREQUENTLY ASKED QUESTIONS 

 
SQUASH AUSTRALIA 
Insurance relating to affiliated Squash Clubs 
 

 
Period of Insurance 
30 March 2024 to 30 June 2025 

 
 
 
 
 
 
 
 
 
 
 

 
V-Insurance Group Pty Ltd 
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Ph (02) 8599 8660 or 1300 945 547 
Fax (02) 8599 8661 
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Introduction 

 
V-I nsurance has worked closely with Squash Australia (SA) to design this insurance program for its 
Clubs. This program covers SA, including all affiliated State / Territory Associations, Clubs participating 
within organised club competitions and coaching clinics of each State and Territory including all 
members, committees, sub-committees, work experience students and prospoective members. 

 
The activities covered include organised competitions, coaching clinics, official events, playing, training 
and trialing, fundraising activities and travel to and from these activities 

 
The SA Club insurance program incorporates five (5) key covers: 

 

• Public & Products Liability Insurance 

• Professional Indemnity Insurance 

• Personal Accident Insurance 

• Association Liability Insurance 

• Cyber Liability Insurance 

 
The SA insurance program has additional policies in place for quailifying members: 

 

• Group Travel Insurance 
 

 
V-Insurance Group, in conjunction with the SA have put together this Frequently Asked Questions to 
assist you better understand the scope of the SA insurance Program. 

 
If you have any questions relating to the insurance program for SA please don’t hesitate to contact V- 
Insurance Group: 

 

 
V-Insurance Group Pty Ltd 

Level 17, Angel Place 123 Pitt Street Sydney NSW 2000 
Phone: +61 2 8599 8660 or Toll-Free Number 1300 721 321 

Fax: +61 2 8599 8661 
Email: sports@vinsurancegroup.com 

http://www.vinsurancegroup.com/
mailto:sports@vinsurancegroup.com
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General Information 

 
What is the period of insurance? 

All policies have the following commencement and expiry date; 

From: 30 June 2024 at 4pm Local Standard Time 

To: 30 June 2025 at 4pm Local Standard Time 

 
How do we get this insurance? 

 
Personal Accident, Cyber, Public & Products Liability, Professional Indemnity and Association Liability 
cover are provided automatically as part of your SA Club/Centre affiliate membership. Contact your 
relevant State or Territory to affiliate. 

 
Who is the Insured? 

SA including all Affiliated States, Associations / Clubs participating within organised club competitions 
and coaching clinics of each State and Territory including all members, players, officials, volunteers, 
trainers, umpires, referees, coaches, directors, officers, committees, sub-committees and work 
experience students and prospective members for up to four weeks after initial approach including 
subsidiary or controlled companies now or previously existing or hereafter formed or acquired and/or 
subsidiary and/or related Corporations as defined under Australian Corporations Law and/or financiers 
and all parties for whom the Insured undertakes to insure for their respective rights, interests and 
liabilities 

 
What activities are covered? 

This insurance cover applies when insured persons/entities are involved in activities that are sanctioned* 
by SA and their State/Territory Associations. These activities include organised competitions, coaching 
clinics, official events, playing, training and trialing, fundraising activities and travel to and from these 
activities. You are covered if you are a coach performing sanctioned Club coaching activities or involved 
in activities sanctioned by SA and/or your State Association, or volunteer for Squash Australia and/or 
your SA. 

*Should you require further clarification on sanctioned activities, please contact your State or Territory Association 

 

We conduct activities outside of the above mentioned. Are we still covered? 

If you conduct activities outside of the above mentioned, please contact V-Insurance on +61 2 8599 8660 
or Toll-Free Number 1300 721 321 

 
Are visitors covered by our insurance? 

Visitors are not covered by the SA insurance program. 

 
Public & Products Liability Insurance protects the Clubs and its members against claims made from third 
parties (including visitors) who make a claim for negligence causing bodily harm or damage to property. 

 
What measures can our Club/Centre take in order to minimise risks and reduce potential claims? 

• Ensure that all participants (players and coaches) are registered members of their Club/Centre 
prior to commencing squash activities. 

• Actively encourage registered coaches to undertake accreditation courses. 

• Keep and injury register/record of all injuries sustained in any squash related activity. 

http://www.vinsurancegroup.com/
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• Ensure that you are incorporated (and maintain your incorporated status) and your bylaws are 
current and up to date (including provision of appropriate Discipline and Grievance clauses and 
Procedures) 

 
What should a Club/Centre do before signing a Hire/Lease/Rental Agreement 

Thoroughly read any agreement before signing. 

Some councils and property owners may ask you to sign an agreement which states that they will not 
be held liable in the event of injury arising as a result of use for training or events. 

Please note that there is a policy exclusion on your Public Liability Policy if you sign an agreement 
which contains such “Indemnity and Hold Harmless” clauses. 

Should you find any Indemnity/Hold Harmless clauses in the agreement, please refer to V-Insurance 
Group by phoning +61 2 8599 8660 or Toll-Free Number 1300 721 321 or sports@vinsurancegroup.com 

We will advise you on the correct wording to suggest having put into the lease agreement 
 

 
Where can we obtain more information? 

A summary of the cover in place for the Public & Products Liability Insurance, and the Personal Accident 
Insurance can be downloaded from the V-Insurance website: 

https://vinsurancegroup.com/squashaustralia/ 

 
Please contact SA or V-Insurance Group directly for other Poilcy Wordings or Policy Schedules. 

http://www.vinsurancegroup.com/
mailto:sports@vinsurancegroup.com
mailto:sports@vinsurancegroup.com
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Public & Products Liability Insurance 

 
What is Public Liability Insurance? 

Public Liability insurance is designed to protect you in the event that you are sued by a third party for 
injuries caused to them or any damage caused to their property. Public Liability insurance will cover the 
cost of compensation to the third party, should you be found negligent – including any associated legal 

costs. 

 
What is the limit of cover for Public Liability Insurance? 

$20,000,000 in any one claim or series of claims arising from one occurence 

 
What is Products Liability Insurance? 

Products Liability insurance will cover you in the event that any goods that you supply cause injury, 
illness, loss or damage to a member of the public. This could include food prepared and sold in the kiosk 
or at a fundraising day. 

 
What is the limit of cover for Products Liability Insurance? 

$20,000,000 in any one claim or series of claims arising from one occurrence but in the annual aggregate 

 
When does the cover apply? 

Whilst participating in sanctioned SA activities, including all: 

• Official competitions 

• Coaching clinics 

• Official events 

• Playing, training and trialling 

• Fundraising activities 

 
Are external contractors covered? 

No, external contractors should carry their own Public Liability insurance, unless they are employees of 
SA and its affiliated organisations, approved registered coaches or officials whilst working for, or 
conducting sanctioned activities on behalf of SA. 

 
What do we do if I need to make a claim? 

It is important that you do not admit and liability or pay any payment relating to the claimed liability. 

 
If an incident occurs where you are being held liable by a third party you should contact V-Insurance 
Group as soon as possible on +61 2 8599 8660 

 
If you receive any written communication from the third party or their legal representative, please do not 
respond and forward to V-Insurance Group. 

 
What is the excess on the Public and Products Liability policies? 

$1,000 each and every claim. 

http://www.vinsurancegroup.com/
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Who is responsible for paying the excess on Public and Products Liability claims? 

The payment of the excess is the responsibility of the defending party and will not be paid by SA, unless 
otherwise agreed. 

 
Our Club owns the courts and land that we operate from. Are we insured for all our activities? 

The Public and Products Liabiliy policy in place through SA provides cover whilst participating in 
sanctioned SA activities. If you are conducting activities outside of SA sanctioned activities, you won’t be 
covered. 

 
We have non-members playing at our centre, that we own. Is our Squash club insured if the non 
members are injured due to our negligence? 

The SA Public and Products Liability provides cover whilst members are engaged in SA sanctioned 
activities. If your club is providing services outside of SA sanctioned activities you will need to obtain a 
separate liability insurance policy to ensure you are adequately covered. 

 
Our centre has a gym. Does our liability insurance extend to cover the liability of members and 
non-members using the gym? 

Under the the SA Public and Products Liability cover operating a gym is not covered. To ensure you are 
covered adequately you would need to obtain a separate insurance to cover all activities outside of those 
sanctioned by SA. V-Insurance Group can assist you arrange insurance for all non-Squash activities. 

 
Our club hires out the Squash centre we own for birthday parties, and other events. They play 
Squash, and other games. Does the Squash Australia liability insurance cover us? 

The Public and Products Liabiliy policy in place through SA provides cover whilst participating in 
sanctioned SA activities. If you are conducting activities outside of SA sanctioned activities, you won’t be 
covered. 

 
Our club is licenced to sell alcohol. Does our liability insurance extend to include the sale of 
alcohol? 

No. Under the SA Public and Products Liability cover, the sale of alcohol is not covered. To ensure you 
are covered adequately you would need to obtain a separate policy to cover all activities outside of those 
sanctioned by SA. Contact V-Insurance Group to arrange a separate liability insurance policy. 

http://www.vinsurancegroup.com/
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Professional Indemnity 

 
What is Professional Indemnity insurance? 

Professional Indemnity insurance provides indemnity to a coach or official if they are held liable for an 
error or incorrect advice which results in injury or property damage to a third party. 

 
What is the limit of cover for Professional Indemnity Insurance? 

$2,000,000 in any one claim or series of claims arising from one occurence 

 
What do I do if I need to make a claim? 

It is important that you do not admit liability or pay any payment relating to the claimed liability. 

 
If you are being held liable by a third party you should contact V-Insurance Group as soon as possible 
on +61 2 8599 8660 or Toll-Free Number 1300 721 321 or email: sports@vinsurancegroup.com  

 
If you receive any written communication from the third party or their legal representative, please do not 
respond and forward to V-Insurance Group. 

 
What is the excess on the Professional Indemnity policy? 

$1,000 each and every claim. 

 
Who is responsible for paying the excess on Professional Indemnity claims? 

The payment of the excess is the responsibility of the defending party and will not be paid by SA, unless 
otherwise agreed. 

http://www.vinsurancegroup.com/
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Personal Accident Insurance 

 
What is Personal Accident (Sports Injury) insurance? 

Personal Accident insurance is an insurance policy that covers a member in the event that they are 
injured whilst participating in, or travelling to or from training or activities and/or events that are sanctioned 
by SA. 

 
When does the cover apply? 

Whilst participating in sanctioned SA activities, including all: 

• Official competitions 

• Coaching clinic 

• Official events 

• Playing, training and trialling 

• Fundraising activities 

• Engaging in administrative or organised social activities 

• Travel to and from the above activities 
 

 
Do members need to have Private Health Insurance if they are covered by the Personal Accident 
section of this program? 

This is a personal decision. However, it must be remembered that the Personal Accident cover has 
limited benefits to keep the cost as low as possible. 

 
What constitutes organised training? 

Organised training is training and practice sessions are those that are sanctioned (approved) by SA. 

 
What do we do if an accident occurs? 

Complete an incident report form with the injured member. 

If they wish to submit a claim, have them complete a Personal Accident Claim Form and forward to the 
claims handler, Corporate Services Network. Details are available on the Claim Form and on the “How 
To Make A Claim” page of the SA insurance web pages. 

 
If you have any questions or require assistance, please phone V-Insurance Group on ph: +61 2 8599 
8660. 

 
Is the Medicare Gap claimable under the Personal Accident Policy? 

No, the Health Insurance Act (Cth) 1973 does not permit the Insurer to contribute to any charges covered 
by Medicare (including the Medicare Gap). This means that any charges for treatment from a Doctor, 
Surgeon, Anaesthetist or Surgeon’s Assistant are not covered. It also means charges for X-Ray, some 
MRI Scans (if Medicare registered) and Public Hospitals are not covered. In addition, there will be no 
refund in respect of: 

Any expenses recoverable by you from any other insurance program or plan providing medical or similar 
coverage or from any other source except for the excess of the amount recoverable from such other 
policies/plans. 

Any expense to which the National Health Act (Cth) 1953 or any of the regulations made there under 
apply. 

http://www.vinsurancegroup.com/
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What is the maximum benefit for Loss of Income and Non-Medicare medical claims? 

85% of Salary up to $300 per week Loss of Income claims and up to $2,000 for Non-Medicare medical 
claims. 

 
What is the maximum benefit period for Loss of Income and Non-Medicare medical claims? 

52 weeks for Loss of Income claims and 52 weeks for Non-Medicare medical claims. 

 
What is the Excess/Elimination Period under the Personal Accident Policy? 

There is a $100 excess in respect to making a claim for Non-Medicare medical treatment (there is a nil 
excess if the member belongs to a Private Health fund.) This amount will be a one off deduction from 
any reimbursements that you are entitled to. If you are making a Loss of Income claim, you are subject 
to a 7 day elimination period which also takes into account any accrued sick leave or other entitlements. 
This means that any loss of income during this period is not claimable. 

 
Is the cost of ambulance transport covered under the program? 

Yes, ambulance transport is a Non-Medicare medical expense and as such covered under the Personal 
Accident section of the program (up to the limits that you are entitled to). 

 
Can a member claim on their Private Health Insurance as well as the Insurance Scheme for 
personal injury claims? 

They must initially claim on your Private Health Insurance and then claim on the Insurance Scheme for 
any non-Medicare medical costs that exceed the limits of your Private Health insurance. 

 
Can a member make more than one claim during the year? 

Yes, they can make more than one claim during the year. It is important however, that they obtain a 
clearance from your treating physician prior to returning to SA activities. 

http://www.vinsurancegroup.com/
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Association Liability Insurance 

 
What is Association Liability Insurance? 

Association Liability Insurance is a combined policy designed for associations and non-profit 
organisations to protect them when held liable for making decisions and other circumstances were clubs 
or officials are held liable. 

 
What is the limit of cover for Association Liability Insurance? 

The Association Liability insurance has a limit of $5,000,000 in any one claim or series of claims arising 
from one occurrence. 

 
The Association Liabiliy insurance has various sub-limits as follows: 

• Employment Practices Liability sub-limit of $1,000,000 

• Pollution sub-limit of $50,000 

• Fidelity Loss sub-limit of $100,000 

• Pecuniary Penalties sub-limit of $50,000 

• Tax Audit Expenses sub-limit of $50,000 

 
What does the policy cover? 

The policy covers directors and officers of SA, including all affiliated bodies including State and Territory 
Associations and Clubs, and appointed sub-committees against wrongful acts in the management of the 
association, employment practices liability and fidelity. 

 
What do we do if we need to make a claim? 

It is important that you do not admit liability or pay any payment relating to the claimed liability. 

 
If you are being held liable by a third party, you should contact V-Insurance Group as soon as possible 
on +61 2 8599 8660 

 
What is the excess on the Association Liability policy? 

$5,000 each and every claim, except for Employment Practices Liability and Fidelity Loss, which has an 
excess of $10,000. 

 
Who is responsible for paying the excess on Association Liability claims? 

The payment of the excess is the responsibility of the defending party and will not be paid by SA, unless 
otherwise agreed. 

http://www.vinsurancegroup.com/
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Cyber Liability Insurance 

 
What is Cyber Liability Insurance? 

Cyber Liability Insurance protects against legal costs and expenses related to cybercrime incidents. 

 
Who is insured? 

The Cyber Liability Insurance covered SA, all affiliated States and Territories, and all affiliated 
clubs / centres. 

 
Why do we need it? 

Every Club that has a website or electronic records is vulnerable to cybercrime or an accidental data 
breach. The consequences of a cyber-incident can be very costly. 

 
What does the policy cover? 

The Cyber Liability policy has an annual aggregate limit of $1,000,000. Cover under under the policy can 
be summarised under the following six areas: 

• Privacy Protection – third party claims from a failure to keep data secure 

• Breach Costs – reimbursement of your own costs when a data breach occurs 

• Cyber Business Interruption – Compensation for lost or reduced revenue 

• Cyber Liability – Third party claims as a result of content in email, on the internet, extranet or 
website 

• Hacker Damage – Reimbursement for costs to repair, replace or restore systems and data as a 
result of a hack 

• Cyber Extortion – payment of ransom demands, and specialist consultant fees, where a hacker 
holds, or threatens to hold your website, extranet, intranet, network, programs or data to ransom 

 
How can we prevent Cyber attacks? 

The Cyber Liability insurer has provided 8 ways to protect against a Cyber attack 

1. Education – make sure everyone is aware of some of the methods used by cyber criminals, or 
the signs that you may be targeted. These include; Phishing, Social engineering fraud, Unusual 
password activity, Slower than normal network, Identify suspicious pop-ups. 

2. Password protect everything 

3. Keep your software up to date 

4. Secure and hide your Wi-Fi 

5. Have information security policies in place 

6. Back up your data 

7. Have a “business continuity” plan 

8. Make sure you have adequate insurance 

 
How do I make a claim? 

In the event of a suspected cybercrime contact V-Insurance Group immediately on +61 2 8599 8660 or 
Toll-Free Number 1300 721 321 

 
What is the excess on the Cyber Liability policy? 

$500 each and every claim. 

http://www.vinsurancegroup.com/
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Who is responsible for paying the excess on Cyber Liability claims? 

The payment of the excess is the responsibility of the defending party and will not be paid by SA, unless 
otherwise agreed. 

http://www.vinsurancegroup.com/
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Other Insurances 

 
The SA insurance program has additional policies in place for quailifying clubs: 

 
Group Travel Insurance 

The Group Travel Insurance covers Directors, Executives, Managers, Employees, Insepctors, 
Instructors, Authorised members, Australian and State teams and their accompanying spouses and/or 
partners and dependent children whilst on a Declared Trip undertaken on behalf of SA and authorised 
by them. 

 
If you are uncertain if you are covered under the SA Group Travel insurance please contact SA. 

If you are not covered by the Squash Travel Insurance and are looking for a very competitive policy that 
will cover paddling and many other sporting activities, please go to https://www.vtravelinsurance.com    
to obtain a quote and effect cover. 
 
Property Insurance 

Property insurance can be arranged through V-Insurance Group for protection of your Club or 
Association’s property and assets. The insurance provides cover against fire, theft, and damage. The 
policy is flexible and is tailored to your Club or Association’s needed. The sum insured is chosen by the 
Club or Association. 

 
In order to obtain a quote for Property Insurance, please contact V-Insurance Group for an application 
form. 

 
Workers Compensation  

Provides cover for employers and employees for when work-related injuries or illnesses occur.   
 
Activities Outside of Squash sanctioned activities. 

V-Insurance Group can organise insurance to cover activities outside of Squash sanctioned activities 
for Public & Products Liability, Personal Accident Insurance, and Professional Indemnity Insurance. 

 
If clubs and centres require these insurance policies, they need to be arranged separately. 

 
For any clarification on who is covered under the Other Insurances, or you wish for a quote please contact 
V-Insurance Group. 

 

 
V-Insurance Group Pty Ltd 

Level 17, Angel Place 123 Pitt Street Sydney NSW 2000 
Phone: +61 2 8599 8660  

Fax: +61 2 8599 8661 
Email: sports@vinsurancegroup.com 
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mailto:sports@vinsurancegroup.com
https://www.vtravelinsurance.com/
mailto:sports@vinsurancegroup.com


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
V-Insurance Group Pty Ltd  www.vinsurancegroup.com   sports@vinsurancegroup.com   (02) 8599 
8660 

 
Page - 15 - 

http://www.vinsurancegroup.com/
mailto:sports@vinsurancegroup.com

